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File -> Login
O
Use the shortcut key Crl + |
O

Login button on the Server tool bar
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File -> Change Password
O
Use shortcut key Cirl + P
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File -> I nport Database
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Clients -> Start Session

0]
Use the shortcut key F6

0]

Start Session button on the client tool bar
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Clients -> Cl ose Session
O
Use the shortcut key F7
O

Cl ose Session button on the
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From Cl ose Session screen-> Adjustnments button
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Clients -> Transfer Session
O
Use the shortcut key Ctrl + T
O

Transfer Session button on the client tool bar
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Cients -> Continue Session
O
Use the shortcut key F4
O

Conti nue Session button on the cl

ent tool bar
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Cients -> Add Sal es

O
Use the shortcut key F8

O

Add Sal es button on the client tool bar
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Clients -> Add M nutes
O
Use the shortcut key Ctrl + A
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Cients -> Add Dumy dient
O
Use the shortcut key Crl + Insert
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Clients -> Send Message
O
Use the shortcut key Crl + F5
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Clients -> Send Message to All
O
Use the shortcut key Crl + Shift + F5



admin@cafezee.com

1 * "
9
0
* 9
(
3 %
I'% |
%
- 9
< 3 %
3 %
5 3% 9

Cients -> Rename Dumy Client

%
3

%



admin@cafezee.com

9
0 %
* 9
( % >
0% %
* % % 3 3 1'% | %
3 3 + %
- 9
< 3 % %
5 % 9

Clients -> Delete Cient
O
Use the shortcut key Shift + Delete
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Clients -> View Desktop
O

Ri ght click on the Cdient -> View Desktop
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Cients -> Wake
O
Right Cick on the client

%

% +
8
(G %
* * %
8 %
<

3%
6 <

* 8 M3
#07

in shutdown state -> Wake

A @ 8
* + %< *3
%<
6
(
% %
* %



admin@cafezee.com

? %
9
) (3 ( =/ % + ( %
* 9
% % ( 3 ( =/ ( @ %
( =/ @ % % % / ( =/ A
3 ( B® % 3 ( *
- 9
% ( 3 3 ( =/ ( *
( % % ( =/ % * 8 %
+
5 % 9

Accounts -> View Purchases
0]
Use shortcut key Shift + F8
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Accounts -> View Sal es
(0]
Use shortcut key Shift + F7
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Accounts -> Add Sal es
O
Add Sal es button on the Server

t ool bar
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Date BN Sold To fJohn
Bl Humber | = Sold At |Freception
Type I Product j : Tope [ Item | Quantity | Amaunt
: D Add Product FloppyDizk. 1] 20
Item IFIDpp_I,IDigk ﬂ Q ' '
Huantity 1R
I }( Remove
Arnount I 20
Tan Percent I 157 Total &mout I $20.31
‘Tax Amount I $0.31 Amount Paid I 20,31
[ Prirk Bill Save €3 Cancel @) Hep
+ %
THMcafezee - Adding Sales _ T x|
Date | 3 /e/e00s  ~| Sold Ta {Simpsan
Bill Mumber I Sold &t IFieceptil:nn
Type ID:u:Ie j _ Type [ Item | Quantity | Amaunt
: D Add Code GltinCode 1 10
term [e0MinCode 7] Q i i
Quantity Bl
I % Remove
Arnourt I 10
Tax Percent I 157 Total Amount I $101E
Tax Amount I $016 Amount Paid I 1018
[ Prirt Bill Save €3 Cancel &) Hep
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Accounts -> I nventory
O
Use shortcut key Crl + |
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Accounts -> Add Purchases
0]

Add Purchases button on the Server tool bar
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Eafezee - &dding Purchases EI

+ Purchase a product " Expenzes

1D |1
Item |F'E:|:|si :I

Duartity 100

Arnatint I rog [ Paplater

Sold By Pepsi Co. ;I
Chennai,

Ir:u:lid _,lll

H  Save 0 Cancel @J Help:
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Accounts -> Settlenments
O
Use shortcut key F12
O

Settlements button on the server tool bar



admin@cafezee.com

9
Wo @ %
8 6
9
%
* 0))
% +
0 (
% ( %
SRO%ho+ (
% &# "
%
%
*
4 ( % * %
g
3@ K (
* +
% #
3@ *
+
( 8
( 8
Q0 &
% %

% A ( 3 ( B O
(
#" $
% ( % % 7
% % % +
% * % %* 3 % *
4 ( + %
" % % "
%
4 ( 8 (
* 3
* (
n * %
% 8 @ % >
( % 3 8 %
n * %



admin@cafezee.com

% .
* + 8 %
(( % (( 3 8 * %% %
(( |
(-
* / ( @
/
* 8 % (
3* K * 3 8 8 *3
8 %
Ot " %
* +
% 3@ % (
$ "
+ ( % * %@ ( %@
W @ @ @
0 *3 % 34 * % 4 >
% " #
+ ( % % 8 % ( 3 %
% 0%+
3% % + 8
< 3 % % @ 8
%
%
+ 8 % 5 % @
* % * 3 * *3 % ( *
8 3 % * % * %
& &" % """
+ * %WWE@D % % ( %

6 + * *3 %



% &# "
+ 3 9%0(
(
8 %(
% "
+ 3 %o
% %
+ (
K %
/ 0/
+ (
*
& &
+
+ + *
&  #
+ 3 W 8
8 @
( /
( %
*3
(
* 0))
) %
)
- 9
< 3 0%

%

%

admin@cafezee.com

0% * 8 %
@ ( % *
%
0986+ * 8 %
( %  * 8
8 < "% %
3 % 3
(3 @ 3%
* WD % % > %
*3 %
@ 9Wo ( %
( %W ( % %
%
7 3 *
% 6 (*3. *
#
% ) % 7 3
) @* % % %
% %%
WD % %%



? 9
7
0
+
5 %

%0

9

Settings -> Staff

O
Use short cut

key Cirl
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Settings-> Prepaid Schenmes -> Menbers

O

Use the shortcut

key Cirl
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Settings -> Prepaid Schenes -> Packages
O
Use the shortcut

key Grl + K

(

( %( 6



admin@cafezee.com

0 3 - ( 6 - J 8 %3
( % , + + 7 3 %0 - ( ( %
* ( 6
ﬁ[af&zee - Prepaid Packages ﬂ
-I [Mif — Details
30kiri
Package Mame [10Hows Pack
Arnount | B0
Minutes BO0

¢ alidiby I B Daps

= Save € Cancel

Bidd Edit Hamoe Exit &) Help




admin@cafezee.com

9
0 % 3
* 9
+ 3* 8 1 3 % I 4. 0') 3( ( @
% @( 3 %
( + 3* 8 | % 3l <+ 0') 3( ( @
( % (3
Wo @ % % <+ 0") 0 3 *
( ( % * % % @ % @ % 3@
@
' ( I % ( % @ 3(
( (% < @ > 3(
- 9
; * @ 3(
: * @ > 3(
+ 3 1 * %
5 % 9

Settings -> Postpaid Schenes
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Settings -> Happy Hours
O
Use the shortcut key Ctrl + H
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Settings -> Renmbve O d Records
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Settings -> Prepaid -> Generate Codes

O
Use the shortcut key Ctrl + J
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Settings-> Prepaid Schenes -> Vi ew Codes
O
Use the shortcut key Cirl + W
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Settings -> Products & Services
O
Use shortcut key Ctrl + O
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Settings -> Security Settings
O
Use shortcut key Cirl + E
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Settings -> Client Security
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Fromthe Cient Security Screen; Cick on the Goup Settings button.
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Settings -> Server Security -> Free Apps button
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Settings -> Server Security -> Banned Apps button
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Settings ->Preferences
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Settings -> Set Background
O

Use the shortcut key Ctrl + G
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Settings -> Regional Settings -> Currency & Date Formats
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Settings -> Synchronize Cients
O
Use the shortcut key Cirl + F12
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The Backup program can be accessed fromthe Server installation folder

Start -> Prograns -> (Cafezee) -> Backup
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Vi ew -> Event Logger
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From t he Event Logger screen
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From t he Event Logger screen
Event -> Filter
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From t he Event Logger screen

Action -> Properties
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Reports -> I nventory
O
Sel ect Inventory list itemfromthe Reports Screen
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Reports -> Sal es
O
Sel ect Sales |ist

itemfromthe Reports Screen
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Reports -> Purchases/ Expenses
O

Sel ect Purchases/ Expenses list itemfromthe Reports Screen
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Reports -> PC-Usage with filters
O
Sel ect PC-Usage list itemfromthe Reports Screen
O

Use the shortcut

key Ctrl

+ F
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Reports -> Printer Usage
O
Sel ect Printer Usage |i st
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Reports -> Records with Adjustnments with filters

O
Sel ect Records with Adjustnments (Discount) list itemfromthe Reports
Screen
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Reports -> Anount Differences
O
Sel ect Anpunt Differences list itemfromthe Reports Screen
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Reports -> Prepai d nenbers -> List

O
Select List of Prepaid nenbers list itemfromthe Reports Screen
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Reports -> Prepaid nenbers -> Renewal s
O
Reports -> Prepaid nenbers -> PC Usage
O

Sel ect Usage & Renewal of the Prepaid nenmbers list itemfromthe
Reports Screen
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Reports -> Prepai d Code Usage
O
Sel ect PC Usage list itemfromthe Reports Screen
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Reports -> Daily Collection Over a Period

O
Select Daily Collection Over a Period list itemfromthe Reports Screen
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Reports -> Monthly Coll ection Over a Period

O
Sel ect Mnthly Collection Over a Period list item from the Reports
Screen
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Reports -> Graphs -> Internet Connection
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Reports -> G aphs -> Server OV OFF
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Reports -> Graphs -> Illegal Cient Conputers
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View -> PC Usage Details
O
Use the shortcut key Ctrl + F9
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View -> Duplicate PC Usage Details

O

Use the shortcut key Cirl

+ D
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Vi ew -> Menber

Hi story
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View -> Save Cients Arrangenent
O
Use shortcut key Cirl + F11
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View -> Chat History
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View -> Different |con state
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View -> Refresh
O
Use the shortcut key F5
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Hel p ->Check Firewal |l Bl ocking
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Hel p -> Send Enmil to Custoner Support
O
Use the shortcut key Ctrl + F1
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From the Custoner Login screen click on the Staff Options icon or right
click in the open space and enter the staff password to open the client
configuration screen.
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The default screen that appears when the client programis started is
t he Custoner Login screen.
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The screen after starting a session at client.
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